
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTAL
Total Calls 2011 637 467 705 709 715 660 517 750 626 627 660 556 7629
Intake Investigations 271 202 280 275 262 256 249 296 225 248 234 221 3019
Screen Outs 24 15 19 31 40 23 31 39 31 28 33 27 341
Information only 271 191 340 331 335 315 190 339 289 288 328 245 3462
Assists 71 59 66 72 78 66 47 76 81 63 65 63 807
Average Calls Per Day 21 17 23 24 23 22 17 24 21 20 22 19 21
Average Intakes Per Day 9 7 9 9 8 9 8 10 8 8 8 7 8
Total Calls 2010 557 474 582 601 615 615 592 603 694 636 585 537 7091
Total Calls 2009 571 577 680 577 603 635 681 661 668 613 506 502 7274
Total Calls 2008 594 490 538 564 536 561 617 643 615 642 466 521 6787
Total Calls 2007 613 482 592 574 595 508 532 559 546 672 526 449 6648
Total Calls 2006 518 549 533 519 707 652 612 622 565 629 571 543 7020
Total Calls 2005 567 598 599 646 704 576 558 636 554 553 479 499 6969
Total Calls 2004 409 483 554 606 546 575 585 623 619 564 598 514 6676

Types of Calls for 
Investigations Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTAL
Neglect 103 87 108 114 106 107 96 115 71 90 75 95 1167
Physical Abuse 48 34 52 48 50 25 37 43 56 43 38 42 516
Sexual Abuse 23 21 24 18 22 30 35 30 31 29 34 21 318
Emotional Maltreatment 35 20 45 47 34 41 26 53 13 32 28 20 394
Dependency 20 11 21 16 23 18 13 21 17 17 25 18 220
Family In Need of Services 42 29 30 32 27 35 42 34 37 37 34 25 404
Total Investigations 2011 271 202 280 275 262 256 249 296 225 248 234 221 3019
Total Investigations 2010 210 169 249 252 267 239 235 262 295 245 235 242 2900
Total Investigations 2009 183 215 257 232 213 206 254 245 264 267 207 205 2748
Total Investigations 2008 209 149 180 203 186 209 187 156 178 195 132 147 2131
Total Investigations 2007 180 133 156 151 142 135 150 171 220 242 166 155 2001
Total Investigations 2006 149 192 183 179 250 196 186 174 172 154 170 164 2169
Total Investigations 2005 155 168 170 199 206 174 173 134 147 152 130 131 1939
Total Investigations 2004 156 163 222 206 169 187 197 174 192 195 181 140 2182
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2011 SCREENING STATISTICS
Referral Sources Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTAL
Relative 32 29 47 46 34 44 43 56 29 32 20 36 448
Ex-Spouse 4 6 5 3 7 5 12 10 3 0 6 3 64
School/Day Care 30 29 45 30 27 10 4 7 26 31 46 30 315
Other Agency 28 21 36 27 29 31 45 41 34 32 22 26 372
Mental Health 14 12 14 12 6 10 6 3 10 10 3 4 104
Private Physician/Dentist 5 0 1 1 1 8 2 2 1 1 2 5 29
Medical Facility 15 16 21 15 6 20 14 20 14 18 24 18 201
Law Enforcement 39 23 35 43 50 46 33 35 33 42 38 37 454
Self 47 25 18 25 31 33 36 34 22 25 31 17 344
Anonymous 27 21 30 42 29 21 34 46 28 34 22 29 363
Court 10 8 11 10 12 4 5 5 5 4 4 4 82
Friend/Neighbor 12 10 5 14 22 13 10 28 11 15 12 7 159
Attorney 1 0 0 0 1 3 0 0 0 0 0 0 5
Clergy 0 0 2 0 0 0 0 0 0 1 1 1 5
Other 7 2 10 7 7 8 5 9 9 3 3 4 74

Backlog 3 0 0 0 0 0 0 6 0 0 4 0 13

After Hours Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTAL
Weekend Calls 96 63 94 102 115 89 109 96 92 97 110 91 1154
Weekday Calls 77 54 82 73 107 111 99 94 96 67 94 80 1034
Total Calls 173 117 176 175 222 200 208 190 188 164 204 171 2188
Total Time -Hours 363.5 238 343.25 317.25 401.5 421.5 441.75 195.25 88.25 30.75 147.5 98 3086.5
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